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Annual General Meeting
The AGM for the year 1st October 2017 to 30th September 2018 will take place on Monday 25th March
at the Southwater Area Community Centre, 1/2 Stainsby Street, St Leonards (just behind Warrior
Square station) beginning at 7.30pm. There will be light refreshments. The full annual accounts will be
available at the meeting. This is your once-a-year chance to hear what your board of directors has been
doing and to influence the future of your credit union. We look forward to seeing you. If you are likely
to have difficulty getting there, please contact the office and we will try and arrange transport for you.

On the move
By the time you read this we will have moved from Cambridge
Gardens to Jackson Hall in Portland Place where our landlords will
be Hastings Voluntary Action. Our new office is fully accessible and
will make it a lot easier for us to meet the requirements of GDPR in a
more secure location and give us the opportunity to expand and
improve the services we deliver. It will also mean we are sharing
the premises not only with HVA and their staff but also a number of
other not-for-profit community organisations. There should be no
disruption to our service but , if there is, we will endeavour to keep
members updated via our Facebook page.
If you need to see us, please phone first to make sure there is somebody on hand to meet you. We are
a very small organisation and the office is not staffed full-time. Even on days when we would normally
be open, our staff may not be available. This would save a wasted visit.
We need more volunteers
Have you got some spare time? Would like to help in the running of our Credit Union? As our workloads and costs increase, we need more volunteers to help. We are often asked to run more Information
Points in different locations, could you do this? Are you an accountant, maybe retired or able to spare a
few hours a month? Full training and support will be available. If you are interested, please contact us.
Junior Savers
Did you know that children can also save with the
Credit Union?
Why not open an account for the new arrival in your
family and pay a little in each month. When they’re
old enough, a tidy little nest egg will be available for
them. There is no annual membership fee. Saving £5
a month will add up to £600 by the time they’re 10
years old. An excellent gift for a new grandchild,
niece, nephew, son, daughter...

Members’ Lottery
If you haven’t already
joined, please do so now
by completing the form
overleaf and returning it
to the office. We have
now had 78 draws and
around 240 prizes of between £5 and £50 have
been awarded. It has raised significant funds
towards our running costs.

Main Supporters:
Magdalen & Lasher Charity, Sussex Community Foundation, Orbit South Housing Association, Optivo
Housing Association, Radcliffe Housing Society, Hastings Lions Club and Hastings Borough Council.
Authorised & regulated by the Prudential Regulation Authority and the Financial Conduct Authority

New Engage Card!
We are shortly going to be
offering a new pre-paid VISA
card in conjunction with
Engage. The Engage current
account will provide
members with the features of a current account
without the need for a credit check.
You get a contactless VISA debit card, a UK sort code
and account number so you can have your wages or
benefits paid directly to your account and you can set
up direct debits and faster same day payments from
your account. You can access your account 24 hours
a day through the app or their website and one of the
features of the card is the money envelope which
allows you to put money aside for bills. The monthly
fee for the account will be £3.95 but you can get cash
back when you use your card in a wide range of shops
including Asda, Marks & Spencer, Iceland, Argos and
New Look.
If you wanted a more simple account we will still be
providing the Engage classic card – for £2 a month
you can have all of the benefits above except for
direct debits. The fees for same day payments are
also higher so if you are unsure about which card
would be best please ask for more information.

Financial Services Compensation Scheme
One of the benefits of saving with a credit union
is that your savings are protected under the
Financial Services Compensation Scheme. So, if
the credit union were to fold, you would not lose
your savings. The amount covered is now
£85,000 (previously £75,000) following a change
in the value of the pound against the euro. The
FSCS has produced a leaflet explaining how the
scheme works. We are required to draw this safeguard
to members’ attention regularly. You can find it on our
website www.hrcu.org.uk/

Share your story
Would you like to share your story of how
Hastings & Rother Credit Union has helped
you? We are looking to expand the services we
provide and would like to have some examples
of genuine positive experiences of our
members to help us in our applications for
funding and for publicity. Of course, your
identity would not be revealed.

INFORMATION POINTS

Advice Hub, Renaissance House,
London Road, St Leonards
Wednesdays 2pm—3pm

Community Contact Centre
Town Hall, Queen’s Square, Hastings
Fridays 2pm—4pm

Hastings & Rother Credit Union
Members’ Lottery
I would like to purchase ....... Tickets at £1 per ticket per month for the above lottery starting
with the ..................... [month] draw and continuing until I give written notice (email is accepted) to
stop. I agree to abide by the rules published on the website.

Name ............................................................................... Membership number ...........................

Signed ................................................ Date .............................

