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Annual Statement
Your annual statement of all account activity for the period 1st October 2018 to 30th September 2019 is
included with this Newsletter. Please contact us if you have any queries about your statement.

New website
At the same time as moving to our
new office in Jackson Hall, we
launched a new website created by
our good friends at Laton Technical.
It has all the information you might
need or want about us in a much
easier to navigate format than the
old one, including all the forms. Our
cover photo of the fisherman at
dawn was taken by local
photographer Josie Barnes.

New Information Point in Bexhill
We will shortly be opening a new
Information Point at the Rother Citizens’
Advice Bureau in their headquarters at
Bank Building, Buckhurst Road next to
Bexhill Town Hall thanks to a new
volunteer and the hospitality of Rother
Citizens Advice Bureau.
Look out for more details on our website
and social media pages.

Freedom Leisure discount—healthy body, healthy finances!
Freedom Leisure which manages local sports centres and swimming pools in
Hastings, Bexhill and Rye has agreed to offer our members a generous
discounted membership. This can save a significant amount each month to
help you keep/get fit. If you would like to find out more please email us at info@hrcu.org.uk or call the
office. If you are already a member with Freedom Leisure let us know your membership details and we
will ask Freedom Leisure to apply the discount for you.

Christmas is coming...!
If you need a loan to help cover the cost of Christmas, please make sure we
receive your completed application form (available on the website or by
phoning/emailing) no later than 16th December to ensure we can process your
application before Christmas. If you want to make a withdrawal before
Christmas please make your request by 12pm on Thursday 19th December to
guarantee payment before Christmas.
Please be aware that our office will be closed from close of business on Friday
20th December until Friday 27th December inclusive. During this period no
payments can be made so you should contact us to make alternative arrangements in advance. Benefit
payments will be loaded to Engage cards as usual during this time.
Main Supporters:
Magdalen & Lasher Charity, Sussex Community Foundation, Orbit South Housing Association, Optivo
Housing Association, Radcliffe Housing Society, Hastings Lions Club and Hastings Borough Council.
Authorised & regulated by the Prudential Regulation Authority and the Financial Conduct Authority.

New Engage Current Account with Direct Debits

Shares Balance limit
Since we opened 20 years ago, there has
been a limit of £10,000 on the amount of
savings a member can have in their shares
account. This has rarely been a problem as
few save anywhere near that amount.
However, this has presented a problem for
some of the community groups that now
hold accounts with us as they may receive
grant funding that would put them over
the limit. We have now decided to raise
the limit to £15,000 the maximum allowed.
If you would like more information about
accounts for community groups please get
in touch with us.

We will shortly be able to provide a new Engage pre-paid
Visa card which will enable members to set up direct
debits, something we are regularly asked about. The card
will cost £4.99 a month but you will get the same benefits
as the classic card such as cashback in certain shops as well
as being able to make savings on your utility bills, mobile
phone bills where they offer lower charges when paying by
direct debit. If you would like one of the new cards please
let us know by phone or email info@hrcu.org.uk and we
can order you one.
We will continue to offer the Engage Classic Account prepaid Visa card which costs £2 a month. If you are not sure
which one is best for you get in touch for more
information.

Have you got some spare time? Would you like to help to run your Credit Union?
As our workloads and costs increase, we need more volunteers to help in a variety of ways. If you are
interested, please get in touch.
1. We need people to staff Information Points where we meet people and explain what services we can
provide. We have had to turn down a number of requests for new Information Points due to a lack of
volunteers.
2. Although our Board includes excellent, longstanding directors, there are
some gaps in the skill sets which we need to fill. If you (or somebody you
know) have experience in Human Resources, Project Management or Finance
and could spare some time to help manage our expanding business, please
get in touch.
You can also contact us on social media:
Hastings & Rother Credit Union

@HastingsCreditU

If you haven’t already joined the members’ lottery, please do so now by
completing the form on the website www.hrcu.org.uk/Lottery.html and
returning it to the office. We have now had 85 draws and more than 230
prizes of between £5 and £50 have been won. It has also raised significant
funds towards our running costs.
INFORMATION POINTS
Advice Hub, Renaissance House,
London Road, St Leonards
Wednesdays 2pm—3pm

Community Contact Centre
Town Hall, Queen’s Square, Hastings
Fridays 2pm—4pm

Come along and talk to one of our volunteers about the services we offer to local residents and
community enterprises or encourage a friend to come and join.

