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Annual General Meeting
The AGM for the year 1st October 2018 to 30th September 2019 will take place on Wednesday 25th
March at the Southwater Area Community Centre, 1/2 Stainsby Street, St Leonards (just behind Warrior
Square station) beginning at 7.30pm. There will be light refreshments. The full annual accounts will be
available at the meeting. This is your once-a-year chance to hear what your board of directors has been
doing and to influence the future of your credit union. We look forward to seeing you. If you are likely
to have difficulty getting there, please contact the office and we will try and arrange transport for you.
We need more volunteers
Have you got some spare time? Would like to help in the running of
our Credit Union? As our workloads and costs increase, we need more
volunteers to help. We are often asked to run more Information Points
in different locations, could you do this? Are you an accountant,
maybe retired or able to spare a few hours a month? Full training and
support will be available. If you are interested, please contact us.
Looking for a loan? Watch out for the legal loan sharks!
Did you know that taking out a loan on the high street rather than from the credit
union could cost you almost twice as much in interest? Our loans have one fixed
interest rate meaning you know exactly how much you are going to repay and
making an application will not affect your credit score. Look at how much you can
save if you borrowed £500 from H&T Pawnbrokers compared to borrowing from
us:
H&T Pawnbrokers – APR 203.5% Hastings & Rother Credit Union – APR 26.8%
Repayments - £105.13 a month
Repayments - £61.26 a month
Total repaid - £1011.56
Total repaid - £551.28
We process loan applications as quickly as possible. Application forms are available to download from
our website or call the office. Talking to us can save you hundreds of pounds!
Members’ Lottery
If you haven’t already joined, please do so now by completing the form on our website and returning it to the office. We have now had 90 draws and around 280
prizes of between £5 and £50 have been awarded. It has raised significant funds
towards our running costs.
Supervisory Committee
We really need people with an accounting/audit background to join the Supervisory Committee which
provides the internal audit function checking that everything we do follows the correct rules and
procedures. If you are interested, please contact us.
Main Supporters: Magdalen & Lasher Charity, Sussex Community Foundation, Orbit South Housing
Association, Optivo Housing Association, Radcliffe Housing Society, Hastings Lions Club, Rother District
Council and Hastings Borough Council.
Authorised & regulated by the Prudential Regulation Authority and the Financial Conduct Authority

We are celebrating a year in our new office this
month.
Moving into the building run by Hastings Voluntary
Action (HVA) has meant that we are now based in an
accessible office where members don’t have to
negotiate steps to see us. HVA have given us lots of
support over the last year and we now have more
volunteers helping to run the credit union, something
we did not have room for at
our old office. If you want
to come to the office please
call us first to ensure someone can see you or you can
visit our Information Points,
details about times and
locations are below.
Looking to the future…
Our back office computer system is in desperate need
of replacement. It is over twenty years old and is
struggling to cope with the increase in members and
cannot be upgraded. We have been looking at a
number of computer systems designed specifically for
credit unions and hope to be able to decide on one in
the next few months. We will need to look for
funding to pay for the new system and it is going to
involve a lot of hands on work transferring systems
but we want to be able to offer real time balances,
online access to account balances and online account
opening and loan applications, all things members
are asking for.
To be able to do this we need more board members
who have financial, IT and project management skills.
If you think that you have the skills we need please
get in touch with our President, Richard Street, at
info@hrcu.org.uk or call the office for more
information.

Financial Services Compensation Scheme
One of the benefits of saving with a credit union
is that your savings are protected under the
Financial Services Compensation Scheme. So, if
the credit union were to fold, you would not lose
your savings. The amount covered is now
£85,000 (previously £75,000) following a change
in the value of the pound against the euro. The
FSCS has produced a leaflet explaining how the
scheme works. We are
required to draw this safeguard to members’ attention
regularly. You can find it on
our website www.hrcu.org.uk/

School Uniform
If you have a child in Year 6,
now is the time to start
saving for the new uniform
they will need when they
start secondary school in
September. The average cost is £340 per child ,
if you start putting something aside each
month, it’ll be much easier to pay for it. The
easiest way to save is to set up a standing
order; ask the office for our account details. If
this isn’t enough, a small loan can make up the
difference
Office
Elena, who has volunteered with us for some
time has now started working for us part-time
in a paid capacity on the accounting side of
things. Three new volunteers have also joined
us since the last Newsletter, so welcome to
Robert, Li and Rebecca. We also have a couple
more likely to join us soon and, of course, Dawn
and Tracy continue to do an excellent job.

Bexhill Information Point
In our last Newsletter, we mentioned that a new Information Point was to open in Bexhill. This hasn’t
happened unfortunately as the volunteer who had agreed to run it has now got a job so is no longer
available. If there is anybody in Bexhill who could take this on, we’d be most grateful.
INFORMATION POINTS

Advice Hub, Renaissance House,
London Road, St Leonards
Wednesdays 2pm—3pm

Community Contact Centre
Town Hall, Queen’s Square, Hastings
Fridays 2pm—4pm

