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Annual Statement
Your annual statement of all account activity for the period 1st October 2019 to 30th
September 2020 is included with this Newsletter. Please contact us if you have any
queries about your statement.
Please let us have your current email address so we can communicate with you better

It isn’t long since our last AGM thanks to COVID-19 but we are delighted that,
thanks to the excellent work of our auditors Ashdown Hurrey, we will be able
to hold our AGM for the year 1st Oct 2019—30th Sept 2020 on Wednesday
13th January at 6pm. Because of the ongoing uncertainty around COVID-19 it
will be online using Zoom.
In previous years we’ve had to leave it until March, 6 months after the end of
the financial year because the accounts weren’t back from the auditors until then.
If you would like to attend, please email richard@hrcu.org.uk and we will send you the link.
The last few months have been very challenging for us as it has been for every other organisation and
individual. Throughout the COVID-19 crisis, our staff have worked hard to ensure that you, our
members, have been able to access our services with the minimum of disruption. We had been looking
to improve the availability of our services online before the crisis but this has accelerated our progress.
We have been in contact with many of you by phone and email. The only thing we have missed has been
the chance to meet face-to-face at Information Points but this has just changed as Hastings Council have
invited us to open an Information Point at the Tourist Information Centre in Muriel Matters House
where anybody will be able to come and talk to us in a safe environment. For details see overleaf.

Christmas is coming...!
If you need a loan to help cover the cost of Christmas, please make sure we
receive your completed application form (available on the website or by
phoning/emailing) in good time to ensure we can process your application
before Christmas. If you want to make a withdrawal before Christmas please
make your request by 12 noon on Tuesday 22nd December to guarantee
payment before Christmas.
Please be aware that our office will be closed from close of business on
Tuesday 22nd December reopening on Tuesday 5th January. During this period no payments can be
made so, if this may present a problem for you, you should contact us to make alternative arrangements
in advance.
Main Supporters:
Magdalen & Lasher Charity, Sussex Community Foundation, Orbit South Housing Association, Optivo
Housing Association, Radcliffe Housing Society, Rother District Council and Hastings Borough Council.
Authorised & regulated by the Prudential Regulation Authority and the Financial Conduct Authority.

Have you got some spare time? Would you like to help to run your Credit
Union?
As our workloads and costs increase, we need more volunteers to help in a
variety of ways. If you are interested, please get in touch.
1. We need people to staff Information Points where we meet people and
explain what services we can provide. We have had to turn down a number of requests for new
Information Points due to a lack of volunteers. Once COVID is over, we will need these volunteers.
2. Although our Board includes excellent, longstanding directors, there are some gaps in the skill sets
which we need to fill. If you (or somebody you know) have experience in Finance and could spare some
time to help manage our expanding business, please get in touch.
You can also contact us on social media:
Hastings & Rother Credit Union

@HastingsCreditU

If you haven’t already joined the members’ lottery, please do so now by
completing the form on the website www.hrcu.org.uk/Lottery.html and
returning it to the office. We have now had 89 draws and more than 230
prizes of between £5 and £50 have been won. It has also raised significant
funds towards our running costs. It has been on hold during the pandemic
but we will start it up again from November.
Big Local COVID Grant
Back in the summer, Big Local North-East Hastings awarded us a grant to make
interest-free loans of up to £500 to residents of that area to help them cope with
the loss of income caused by the COVID-19 crisis. This has been widely advertised in
the area notably by Dom’s Food Mission based at the Down Farm Community
Centre. At the time of writing 10 loans have been made for a variety of things.
Recipients have found them “life saving”. One loan enabled a resident to repair her
car so that her partner was able to leave the house for the first time in months. A courier lost his job
when his car broke down and he became homeless. The loan enabled him to get his car repaired and
return to work.
We have recently said goodbye to two volunteer stalwarts of the Credit Union. Mike
Grigg was one of the founders back in 1999 and has served as both a director and on
the Credit Committee for many years. Chris Rogers has put in many hours of important
work on the Supervisory Committee. We would like to thank them both for their
commitment and hard work which has helped so much to enable the Credit Union to
provide the services you rely on.
Information Points
If you would like to meet us face-to-face, you can now come along to
the former Tourist Information Centre in Muriel Matters House, by
the Italian Way roundabout on Mondays from 2pm to 4pm but do
check our Facebook page and website before making a trip in case
things change. You don’t need to make an appointment but, as only
three members of a public are allowed in the office at a time, you
might have a bit of a wait. If you want to make an appointment to try
and avoid a delay please call us on 01424 202651.

