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Annual Statement
Your annual statement of all account activity for the period 1st October 2020 to 30th
September 2021 is included with this Newsletter. Please contact us if you have any
queries about your statement.
Please let us have your current email address so we can communicate with you better
Annual General Meeting
We are planning to hold our AGM in early December this year. This is your annual chance to hear what
has been going on over the past year and to influence the future of your credit union. It will be held in
person but the date and venue have not yet been fixed. We will inform you of the date and venue as
soon as we know them by email or text so please make sure we have your correct contact details.
Details will also be on our Facebook, Twitter and website so please look out for them.
Next year will bring some big improvements to the service we offer.
Our outdated banking system is being replaced with another called Incuto. This is a cloud-based system
which means we can be paper-free with all our members’ records being stored securely online. New
members will be able to join online and members will be able to manage their accounts and apply for
loans online. This doesn’t mean that we will stop helping our members face to face or over the phone,
in fact it will give us more time to spend with those who can’t or don’t want to manage their account
online.
We will also be able to carry out more in depth checks before opening
accounts and granting loans, which will protect our members’ savings and
enable us to ensure that people only borrow what they can afford to repay.
During the past year, some of our hard-working volunteers have left us.
Mike Richardson had been a director since 2006 and served on the Credit Committee
for many years as well as staffing an Information Point. David Attwood did great work in
the office dealing mainly with HBC housing payments and Robert Walpole also supported
our office staff. We would like to thank all three for their valuable contributions during
their time with us and wish them well.
We have also welcomed Pam Button as a volunteer in the office and Jacky Everard, CEO of HARC, to our
Board of Directors.
You can also find us on

@HastingsCreditU and

Hastings & Rother Credit Union

Main Supporters:
Magdalen & Lasher Charity, Sussex Community Foundation, Hastings Voluntary Action, Optivo Housing
Association, Rother District Council and Hastings Borough Council.
Authorised & regulated by the Prudential Regulation Authority and the Financial Conduct Authority.

Have you got some spare time? Would you like to help to run your Credit
Union?
As our workloads and costs increase, we need more volunteers to help. If you
are interested, please get in touch.
1. We particularly need people to help in our office with a variety of
administrative tasks using Microsoft office.
2 Although our Board includes excellent, longstanding directors, there are some gaps in the skill sets
which we need to fill. If you (or somebody you know) have experience in Finance and could spare some
time to help manage our expanding business, please get in touch.
Crowdfunding Campaign
We have set up a Crowdfunder on Just Giving to raise £5,000 to get our vital,
affordable lending and savings options to more people.
The link is https://rb.gy/zfic8s and it is on our Facebook (Hastings & Rother
Credit Union) and Twitter (@HastingsCreditU) pages. Please share widely and donate yourself, if you can,
to help us raise as much as possible.
Our members ‘ lottery has been on hold since the arrival of Covid but we’re
resuming monthly draws in the new year. If you haven’t already joined the ,
please do so now by completing the form on the website or calling the office
on 01424 202651 for a form and returning it to the office. We have had 89
draws and more than 230 prizes of between £5 and £50 have been won. It
has also raised significant funds towards our running costs.

Christmas is coming...!
If you need a loan to help cover the cost of Christmas, please make sure we
receive your completed application form (available on the website or by
phoning/emailing) in good time to ensure we can process your application
before Christmas. If you want to make a withdrawal before Christmas please
make your request by 12 noon on Tuesday 20th December to guarantee
payment before Christmas.
Please be aware that our office will be closed from close of business on
Thursday 23rd December reopening on Tuesday 4th January. During this period
no payments can be made so, if this may present a problem for you, you should contact us to make
alternative arrangements in advance.
Information Points
If you would like to meet us face-to-face, you can now come along to
the former Tourist Information Centre in Muriel Matters House, by
the Italian Way roundabout on Fridays from 2pm to 4pm but do
check our Facebook page and website before making a trip in case
things change. You don’t need to make an appointment but you
might have a bit of a wait. If you want to make an appointment to try
and avoid a delay please call us on 01424 202651.
You can also meet us at Ore Community Library on Old London Road
from 10am to 1pm on Saturday morning—no appointment necessary.

